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WHAT IS CLAIMED IS 



* custom: 



10 



An onliAe method of ordering and purchasing 
^omized product/s, comprising: 

receiving a /custom order message incorporating order 
data and product configuration data submitted by an 
online user; 

storing the order data and product configuration 
into a buyer database; 

entering /the custom order and order data and product 
conf iguratioiy into an order bank to be scheduled for 
manufacturing ; 

generating an order confirmation message and sending 
the order confirmation message to the user. 



15 2. The method, as efet forth in claim 1, further 

comprising : 

receiving input entered on a web page by the user to 
submit a custom order, /including product configuration 
data; 

2 0 generating the custom order message incorporating 

the product configuration data and sending the custom 
order message to a web server; and 

routing the custom order message to a workflow 
manager . 

25 

3. The methoc^, as set forth in claim 2, further 
comprising : 

sending the qtistom order data to a dealer selected 
by the user; and 
30 routing the /custom order message to a B2B server, 

which sends it tq an order processor. 
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4. tThe method, as set forth in claim 1, further 
comprising \ generating a unique order number for the 
custom ordet . 

5 5. ifhe method, as set forth in claim 1, further 

comprising: 

receiving customer data related to the user from the 
user; and 

storing the customer data in a common membership 
10 database. 

6. T)\e method, as set forth in claim 1, further 
comprising : 

receivihg online payment data from the user for the 
15 custom order] 

processing the online payment data of the product; 

and 

confirming the online payment processing completion, 



2 0 7. The (method, as set forth in claim 1, further 

comprising : 

displaying a list of product substantially matching 
product configuration data entered by the online user; 

receiving 1 a user-tagging of a particular product 
25 from the list and a tag order message incorporating tag 
order data andj product configuration data submitted by 
the user; 

storing thi tag order data and product configuration 
into a buyer datjabase ; 

3 0 modifying [inventory data in an inventory database 

associated witjh the tagged product to indicate 
unava i 1 abi 1 i t y ; and 

generating la tag order confirmation message and 
sending the tag order confirmation message to the user. 
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8. The method,/ as set forth in claim 7, further 
comprising : 

receiving input/ entered on a web page by the user to 
submit a tag order, /including product configuration data; 

generating the tag order message incorporating the 
product configuration data and sending the tag order 
message to a web server; and 

routing the t/ag order message to a workflow manager. 



10 9. The method, as set forth in claim 8, further 

comprising : 

sending the | tag order data to a dealer selected by 
the user; and 

routing the Itag order message to a B2B server, which 



15 sends it to an or 



20 



25 



30 



ier processor. 



1 0 . The me 
comprising generajt 
order . 



tjhod, as set forth in claim 7, further 
ing a unique order number for the tag 



11. The method, as set forth in claim 7, further 
comprising : 

tomer data related to the user from the 



receiving cue 
user; and 

storing the 
database . 



customer data in a common membership 



12. The method, as set forth in claim 7, further 
comprising : 

receiving online payment data from the user; 
processing tha online payment data of the product; 
and I 

confirming the lonline payment processing completion. 
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jV*^^Njl3 . The method, as set forth in claim 1, further 
^comp^ising: ' 

receiving a/ lead request message incorporating lead 
data and prodLyct configuration data submitted by the 
user; 

storing tftie lead data and product configuration into 
a buyer database; 

generating a lead confirmation message and sending 
the lead confirmation message to the user. 

14. The method, as se/ forth in claim 13, further 
comprising : 

receiving input entered on a web page by the user to 
submit a lead request, including product configuration 
data ; 

generating the leafci request message incorporating 
the product configuration data and sending the lead 
request message to a web server; and 

routing the leaql request message to a workflow 
manager . 



15. The method/ as set forth in claim 14, further 
comprising : 

sending the le£d request data to a dealer selected 
2 5 by the user; and 

requesting leafd status updates from the dealer, 



30 



16. The method, as set forth in claim 15, further 
comprising : 

receiving a /Lead status update from the dealer; and 
storing the /lead status update in a buyer database, 
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17. The method, As set forth in claim 13, further 
comprising generating /a unique lead number for the lead 
request . 
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5 18. The methoq, as set forth in claim 13, further 

comprising : 

receiving customer data related to the user from the 
user; and 

storing the cjustomer data in a common membership 
10 database, 

19. The method, as set forth in claim 1, further 
comprising : 

ancel custom order request from the 



20 
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receiving a c 



15 user; 



30 



deleting a custom order associated with the cancel 
customer order request from an order bank; and 

updating a buyer database to reflect the updated 
status of the user 

20. The method, as set forth in claim 1, further 
comprising : 

receiving a iancel tag order request from the user; 

modifying data associated with the cancelled tag 
order in an order/ bank; 

modifying dkta of a product associated with the 
canceled tag ordjer in an enterprise product availability 
database; and 

updating a/ buyer database to reflect the updated 
status of the user. 
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21. An online custom product ordering and 



10 



purchasing system, comprisj/ng; 

an online user interface operable to provide product 
configuration and to receive an online order for a 
product having a specific product configuration; 

a web server operable to receive the online order 
from the online user interface; 

an order processc/r operable to receive the online 
order from the workflqfo manager process the order; and 

an order bank operable to receive the online order 
and schedule a product having the product configuration 
specified in the onl/ine order for manufacturing. 



22. The system, as set forth in claim 21, further 
15 comprising a workflow manager operable to receive the 
online order frdm the web server, storing order data 
associated with the online order in a buyer database, and 
routing the onli/ne order to the order processor. 

20 23. The system, as set/ forth in claim 21, further 

comprising a common membersijap database operable to store 
customer data associated wijfh the online user. 

24. The system, as /set forth in claim 21, further 
25 comprising an order number generator operable to generate 
a unique order number for each order. 
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25. The system/ as set forth in claim 21, wherein 
the online order is/ for customer ordering a vehicle, the 
specific product Configuration comprises make, model, 
year, color, eng/ne data, and transmission data of the 
-vehi cle 
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v/ Q/^^) 26 * A method 4f ordering and purchasing a vehicle 
haying specific vet/icle configuration via the Internet, 
comprising : 

receiving a / custom order message incorporating 
5 vehicle configuration data, order data, and user data 
submitted by an online user; 

storing the order data, user data and vehicle 
configuration dafta. into a buyer database; 

processing/ the custom order; 
10 entering che custom order and its associated data 

into an order /bank to schedule the specified vehicle for 
manufacturing ; 

generating an order confirmation message and sending 
the order confirmation message to the user. 

15 

27. The method, as se,t forth in claim 26, further 
comprising : 

receiving input entered on a web page by the user to 
submit the custom order, /including order data, user data, 
2 0 product configuration data; 

generating the custom order message incorporating 
the product configuration data and sending the custom 
order message to a weK server; and 

routing the cytstom order message to a workflow 

2 5 manager. 

28. The method, as set forth in claim 26, further 
comprising : 

receiving aj user-selection of a dealer; 

3 0 sending the order data, user data, and vehicle 

configuration ^data to the selected dealer; and 

routing /the custom order message to a B2B server, 
which sends it to an order processor. 
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29. The methoa, as set forth in claim 26, further 
comprising generating a unique order number for the 
custom order message. 
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30. The method, as set forth in claim 26, further 
comprising : 

receiving lAser data from the user, including name, 
address, and comtact information; and 

storing tjne user data in a common membership 
database . 
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31. The /method, as set forth in claim 26, further 
comprising : 

receiving online payment data from the user for the 
15 custom order; 

processing the online payment data of the vehicle; 

and 

confirming the online payment processing completion. 



20 32. Thq method, as set forth in claim 26, further 

comprising : 

displaying a list of vehicles substantially matching 
vehicle configuration data entered by the online user; 

receiving a user-tagging of a particular vehicle 
2 5 from the list and a tag order message -incorporating tag 
order data and the vehicle configuration data; 

storing the tag order data and vehicle configuration 
into a buyer database; 

modifying inventory data in an inventory database 
30 associated with the tagged vehicle to * indicate 
unavai labi lfi ty ; and 

generating a tag order confirmation message and 
sending the tag order confirmation message to the user. 



4 
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33. The method, as set forth in claim 32, further 
comprising: / 

receiving input entered on a web page by the user to 
submit a tag orner, including product configuration data; 
5 generating the tag order message incorporating the 

vehicle configuration data and sending the tag order 
message to a web server; and 

routing the tag order message to a workflow manager. 

10 34. The method, as set forth in claim 32, further 

comprising : 

sending uhe tag order data to a dealer selected by 
the user; and 

routing the tag order message to a B2B server, which 
15 sends it to an] order processor. 

35. The Imethod, as set forth in claim 32, further 
comprising gerjjprating a unique order number for the tag 
order . 
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36. The/ method, as set forth in claim 32, further 
comprising: / 

receiving customer data related to the user from the 
user; and 

storing the customer data in a common membership 
database . 

37. The method, as set forth in claim 32, further 
comprising : 

receiving online payment data from the user; 

ing the online payment data of the vehicle ; 



process 



and 



confirming the online payment processing completion. 
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Km ^£J38. The method, as set forth in claim 26, further 
' comprising: / 

receiving a ]/ead request message incorporating lead 
data and vehicl^ configuration data submitted by the 
5 user; 

storing trtie lead data and vehicle configuration into 
a buyer database ; 

generating a lead confirmation message and sending 
the lead ponf irmat ion message to the user. 

10 

39. The method, as/ set forth in claim 38, further 
comprising : 

receiving input entfered on a web page by the user to 
submit a lead request,/ including vehicle configuration 
15 data; 

generating the leJad request message incorporating 
the vehicle configuration data and sending the lead 
request message to a web server; and 

routing the leap request message to a workflow 
2 0 manager. 



40. The method/ as set forth in claim 38, further 
comprising : 

sending the le£d request data to a dealer selected 
2 5 by the user; and 

requesting leafd status updates from the dealer. 
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41. The met/iod, as set forth in claim 38, further 
comprising : 

receiving a/ lead status update from the dealer; and 
storing the lead status update in a buyer database. 
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42. The method, as /set forth in claim 38, further 
comprising generating a /unique lead number for the lead 
request . 

43. The method, ^s set forth in claim 26, further 
comprising : 

receiving a cancel custom order request from the 

user; 

deleting a custybm order associated with the cancel 
customer order request from an order bank; and 

updating a bu^er database to reflect the updated 
status of the user, 

44. The method, as set forth in claim 26, further 
comprising : 

receiving a /cancel tag order request from the user; 

modifying data associated with the cancelled tag 
order in an order bank; 

modifying pat a of a vehicle associated with the 
canceled tag orjaer in an enterprise vehicle availability 
database; and 

updating /a buyer database to reflect the updated 
status of the user, 



